Supporting you through
the most difficult times

A report by Fletchers Serious Injury

Introduction
Sustaining a serious injury is a life-changing experience. It
affects everything we hold dear; our career, our health, our
well-being, our relationships. Despite this, an increasing
number of people suffering such life-altering outcomes are
not seeking the support they need to rebuild their lives.

These findings are echoed by our own research, which found that
almost a fifth of the general public would not pursue a claim if they
suffered a serious injury through no fault of their own.

While a ‘stiff upper lip’ often seems part of our national identity,
suffering in silence and failing to get the right support at the right
time (whether that is medical, legal or simply someone to hear your
Figures published by the Ministry of Justice in March 2020 reveal that, story) can cause serious injury to cast a long shadow.
barring sporadic spikes, personal injury claims have fallen consistently
over the last decade and currently sit at an eight-year low.
Alternatively, for those who do successfully rebuild their lives, such
incidents may still affect their future, but not define it completely.
To better understand why fewer people are seeking the support
they need, we have carried out the research contained in this report,
asking a nationally representative sample of 1,000 members of the
public about their perceptions, concerns and priorities.
The findings reveal the extent of the issue, some of the barriers to
people seeking help and suggest what could be done to increase
the numbers of people who are able to successfully move on after a
serious injury touches their lives.
We have also included some of our own observations, based on the
work Fletchers Serious Injury has carried out over the last 30 years,
and the inspirational stories of some of those we have supported to
successfully put their injury behind them.
Adrian Denson, Chief Legal Officer
Fletchers Serious Injury
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About Fletchers Serious Injury
Established in 1987, Fletchers Serious Injury is the
largest medical negligence and personal injury
practice in the UK, specialising in serious injury,
medical negligence law and motorbike accidents.
The firm currently employs over 450 people.
Fletchers Serious Injury is now one of the largest
specialist serious injury teams in the UK.
Each department is made up of individual specialist
teams, meaning that all clients are given a
personalised service that meets their unique needs.
The Fletchers Serious Injury team currently has
over 60 team members dealing with non-medical
accidents, ranging from accidents abroad, to criminal
injuries and more than 30 years’ experience fighting
for the rights of injured motorcyclists.

Over 60
specialist
team
members
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Summary of our key findings
Almost a quarter
of people in the
UK (24.6%) have
suffered a serious
injury in the past
five years.

More than three quarters of people
who have suffered a serious injury
(77.1%) report that their condition is
invisible (e.g. cognitive impairments
or chronic pain).

Almost one in five (19.1%) wouldn’t
pursue a claim if they suffered a
serious injury that wasn’t their
fault. The most commonly occurring
injuries are slips, trips and falls,
suffered by 51.6% of people that
have had a serious injury. This was
followed by road traffic accidents
(31.7%) and sports-related injuries
(29.7%).

Civic duty could also be putting
people off from making a claim, with
19.9% of those who wouldn’t pursue
a claim citing “not wanting to take
money off their local council” as the
reason.

Nearly half (45.2%) currently do not
know where to look to find out more
about how to pursue a serious injury
claim.
More than a quarter of those
affected (27.6%) have suffered a
serious injury in the workplace.
Despite this, 12% would not pursue
a claim against their employer
because of fears this could damage
their career prospects.

Only a quarter (27.7%) are
completely confident that they
would know how to pursue a claim,
with 18.7% confessing to currently
having “no idea where to start”.

4

Nearly a fifth
(17.9%)
of potential
claimants
currently do not
know how long
they have to
make a claim after
suffering an injury.

Nearly a fifth of those with invisible
injuries (18.8%) believe that their
condition is not as serious as a
visible injury, more than a fifth
(21.9%) believe that people don’t
understand what they’re going
through, and one in eight (12.3%)
have not sought treatment because
their condition is not immediately
visible.

Why are fewer people in the UK pursuing justice for
life-changing injuries?
While legislative changes, such as the Legal Aid, Sentencing and
Punishment of Offenders Act, which restricted the availability of
financial support to claimants, have contributed to personal injury
claims falling consistently over the past decade, a more concerning
reason is the quite shocking proportion of people in the UK who need
support but are suffering in silence.
Indeed, if they were to suffer a serious injury through no fault of their
own, almost a fifth of people (19.1%) would not take the matter
further and pursue justice.

But why is this?
The factors influencing people’s thinking are both subtle and varied.
We explore these in the sections below.

19
%

.1

If people were to suffer a serious
injury through no fault of their
own, almost a fifth (19.1%)
would not take the matter
further and pursue justice.

The prevalence of serious injuries in the UK
To appreciate the scale of the problem, it is first necessary to
understand how common serious injuries are (i.e. those causing
lasting and significant harm) and how different groups are affected.
Our research found that just under a quarter of people (24.6%)
reported that they had suffered a serious injury in the last 5 years,
with 5.7% experiencing multiple injuries.

Men are almost twice as likely
to suffer injury than women,
and for those aged 35 or under
the majority had experienced
some form of serious injury.

Young men are particularly vulnerable.
Men are almost twice as likely to suffer injury than women, and for
those aged 35 or under the majority had experienced some form of
serious injury (59.2%).
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Have you suffered a serious injury in the past five years?
UK Average

Male

Female

18-24

25-34

35-44

45-54

55-64

65+

YES – ONCE

18.90%

23.5%

14.5%

40.0%

37.4%

19.9%

16.5%

13.7%

13.1%

YES – MULTIPLE INJURIES

5.70%

8.6%

2.9%

20.0%

21.8%

8.3%

1.9%

0.9%

1.4%

75.40%

67.9%

82.6%

40.0%

40.8%

71.8%

81.6%

85.4%

85.6%

NO

The causes of injuries are varied, common-place incidents that could
affect us all. Most common are slips and trips (51.6% of injuries
reported), followed by road traffic accidents (31.7%) and sports related
injuries (29.7%).
Men are noticeably more affected by accidents at work (33.1% of
injuries sustained compared to 18% for women).
Also, for older age groups who suffer fewer injuries overall, slips and
trips are the particular danger representing 62.5% of all incidents.

51
%

.6

The most common
injuries are slips and
trips which affected
51.6% of people.
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What type of injury did you suffer?
UK Average

Male

Female

18-24

25-34

35-44

45-54

55-64

65+

Slip/trip/fall

51.6%

49.0%

56.2%

66.7%

52.9%

49.0%

48.7%

44.1%

62.5%

Road traffic accident

31.7%

35.7%

24.7%

66.7%

44.8%

37.3%

23.1%

23.5%

3.1%

Sports-related injury

29.7%

38.9%

13.5%

66.7%

43.7%

41.2%

12.8%

11.8%

9.4%

Accident at work

27.6%

33.1%

18.0%

33.3%

39.1%

37.3%

12.8%

14.7%

12.5%

Injury suffered abroad

22.8%

26.8%

15.7%

66.7%

33.3%

29.4%

17.9%

0%

9.4%

Skiing / snowboarding
injury

17.1%

22.9%

6.7%

33.3%

31.0%

23.5%

2.6%

2.9%

0%

Criminal injury (injury
suffered while being
the victim of a crime)

9.8%

10.2%

9.0%

33.3%

16.1%

13.7%

5.1%

0%

0%

Other

4.5%

3.2%

6.7%

0%

3.4%

0%

5.1%

5.9%

12.5%

While not all these injuries will be as the result of negligence or the Where seeking compensation can help with swifter medical treatment,
fault of another party, their prevalence might go some way to explain a adapted working practices or simply avoiding the same injury affecting
others, we should never simply accept what could have been avoided.
reluctance to claim.
With so many of us suffering serious injuries, it may seem normal and an
everyday occurrence.

However, the lasting impact of such incidents
can be significant.
Especially for the worst affected groups, such as young men in manual
work or older people suffering a slip or trip, injuries may seem so
commonplace amongst these peer groups that they are simply accepted
without question.
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The reluctance to pursue a claim
In situations where a legal claim was justified, just under one in five
people (19.1%) say they would still not pursue a claim – a pattern that
remains consistent across all demographics.
The reasons for this reluctance show how there needs to be a wideranging solution to help improve access to justice for all.

If you wouldn’t pursue a claim, why not?
I wouldn’t know where to start
41%
I’d be worried about the financial risk of pursuing a legal claim
32.5%
I don’t want to take money off my local council
19.9%
I don’t want to take money off local businesses
19.4%
I wouldn’t want to put my friends / family through the stress
17.3%
I’d be worried about a backlash from my employer if I had to
claim for a workplace accident
12%

1 in 5

I’d be worried about friends / family members finding out
3.7%

people say
they would
not pursue
a claim

Other
7.9%
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What can be done?
More help getting started:

Providing reassurance about the process:

The most common reasons for not seeking legal help in the event of People are also reluctant to put a strain on friends or family, with
a serious injury stem from a lack of knowledge about what advice is 17.3% worried about causing them extra stress. Some (3.7%) were
available and the financial support on offer.
even worried about friends and family finding out about them starting
Of those that would choose not to seek support, 41.4% said that a a claim, anxious about any stigma or judgement.

reason was not knowing where to start and 32.5% said they would However, it can often be more damaging for friends and family when
be worried about the financial risks of making a claim.
serious injury issues are not addressed, with the ongoing concerns
Both of these factors were particular barriers for older groups (for over a loved-one’s health or the knock-on effects of reduced income
or the extra stress caused by living with persistent pain.
example, 43% of over 65-year olds were worried about costs).
This factor is particularly prevalent with older groups, with 28.1% of
those over 65 choosing to put off a claim rather than increase stress
for others.

‘The most common reasons for not
seeking legal help stems from a lack
of knowledge...’
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Showing that claims are fair
Many also worry about the impact of their claim on the party at fault,
for example local councils or businesses. Just under one in five (19.9%
and 19.4% respectively) said they would be reluctant to claim against
such organisations for this reason.
However, in actual fact, such organisations have a legal obligation
to carry insurance designed to meet the costs of such injuries. Rather
than being unfair, such legal claims are an expected risk that is
planned and accounted for.

19
%

.9

Just under one in five (19.9%)
said they would be reluctant
to claim against such
organisations for this reason.

Reassurance about suing employers
Also of significance, was the concern that a legal claim for an accident
at work might cause a backlash from an employer (12% of those
expressing a reluctance to claim).

This insurance is designed to protect and support injured people for
exactly such eventualities. It is a person’s entitlement to make any This is significant as work-related serious injuries were experienced
by 27.6% of those in our sample who had been affected.
legitimate claim.
Also, it ignores the hidden costs and harms of not making a claim. For Despite the legal protections in place to prevent such discrimination,
example, the extra costs for the NHS on treatments that could be paid people also need to be aware that almost all employers are required
to carry liability insurance, meaning that any action would be against
for by the party at fault.
the insurer rather than a person’s employer directly.
Also, the fact that starting a claim leads to organisations changing
This is an important message to communicate to those suffering
practices and preventing future injury to others.
harm, especially where an injury limits a person’s ability to carry out
their work without pain or worry.
10
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Les’ Story

I knew, once my brother had a brain injury, that he
would struggle to be able to operate as usual. Fletchers
was able to buy a house on Les’ behalf. They talked
to the builder about plans, recommended things in
the house that we wouldn’t have thought of.

5

KEY FACTS

• Serious motorcycle
accident
• Les now lives with
brain damage

The Court of Protection order protects him and
everyone around else him. Somebody independent
looking after finances, looking after his wellbeing
and his best interests. Solicitors are effectively an
extra arm of the family. They deal with all the stuff
that allows us to get on with being brother and
sister to him.” - Paul, Les’ brother.

• Brother, Paul, came
to us for support
• We helped provide
a new home for Les
• Court of Protection
means lifetime
assistance

SEE LES’ STORY IN FULL.

LES
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Iain’s Story
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KEY FACTS

• Fell several stories from
collapsed crane
• Series of injuries left Iain
paraplegic
• We supported providing
a suitable home
• A specially adapted car
gave Iain independence
• Expert support from
specialist teams

Fletchers was always the right choice for me . They
knew what people like me were going to need. The
house that I lived in before the accident, there’s no
way that could have been altered to be suitable. That
meant there had to be somewhere else for me to go.
Fletchers was able to advise me about specific
expenses that were going to have to be covered for
me, and one of those was to buy a new house. A few
months later, I was able to investigate getting a new
car. I was able to find one that had been adapted
already. Being able to get out of the house when I
want to is just one of the feelings of independence
I’ve gained from being well looked after.” - Iain
SEE IAIN’S STORY IN FULL.

IAIN
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Sam’s Story

When something like this happens that affects your
entire life and turns it upside down, it makes you
realise what’s important. I was in a factory working
for 10 years and now this has given me the opportunity
to pursue my dreams. To do something that I’ve
always wanted to do. I’ve always fancied flying.
When something like this happens, it makes you
realise what’s important. I’m looking forward to
getting my private license and eventually I’d like to fly
for Air Ambulance – because the Air Ambulance came
for me. Probably without them I would have died in
that time. It’s gone full circle, they’ve come and saved
me and hopefully, one day, I’ll go and save someone
else. I’ll feel like I’m giving something back.” - Sam.

5

KEY FACTS

• Amputation following
road traffic accident
• Fletchers able to
support rehabilitation
• Prosthetic limb helped
with independence
• Plans to pass his
helicopter pilot licence
• Hopes to one day fly
for Air Ambulance

SAM

SEE SAM’S STORY IN FULL.
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Addressing Concerns About Making Claims
for a Serious Injury
At Fletchers Serious Injury, we are experts in our field and
have represented thousands of seriously injured people over
the years. We know how to lead and guide you through
every step of the way. We also operate on an entirely no
win, no fee basis.
That means that if a claim is unsuccessful, there is nothing
to pay, nor do we have any upfront costs. Our base fees are
covered by the other party if we win, and a ‘success fee’ is
deducted from your settlement compensation at the end,
which we agree with you beforehand.
If you have been injured at work, remember that it is a legal
requirement for almost all employers to hold Employers’
Liability Insurance. This means that you would not be
claiming against your employer directly but against their
insurance and it will be the insurance company, not your
employer, who will deal with us in respect of your claim.
Usually, our clients maintain a good relationship with their
employers if they do make a claim, and often return to work
after injury and successfully move forward in their careers.
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‘We know how to lead and guide
you through every step of the way.’

‘When we take a case, we do so
with the firm belief that our client
deserves to be fairly compensated.’

Guiding you through the process

Of course, making a claim for the first time is something
completely unfamiliar to many of our clients. When you
suffer a serious injury following a non-fault accident,
there are many things that can suddenly become vitally
important to you – and seeking compensation is only one
of those things.

At all stages of the journey, our specialist solicitors are not
only available to answer any questions, they are actively
building a relationship with you and will guide you through
the entire process from taking the claim to securing the
settlement.

We have been fighting for justice on behalf of our customers When we take on a case, we do so with the firm belief
for more than 30 years. It is our job to understand the claims that our client deserves to be fairly compensated for the
process on your behalf, and to navigate you through that suffering they have experienced.
process and take the complications away.
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Seeking Medical Help for a Serious Injury

Natural Reluctance to Seek Help

Often it is hard to know the extent of an injury or its lasting implications
unless it has been adequately examined.

For the majority, the root cause is a natural reluctance to seek out
medical help or burden already busy medical professionals with their
Therefore, another reason for a fall in people with serious injuries problems.
making claims, could be a failure to get proper medical attention and A third of people (33.7%) said they would be put off by not knowing
advice in the first place.
the correct procedures for getting medical advice after a serious injury.
Over a quarter (26.8%) would be reluctant to place an extra burden
on the NHS.
12.8% would be put off by a general fear of going to the doctors or
seeking treatment.
18.6% would rather try and deal with it themselves, presumably
coping by limiting their lifestyle (e.g. stopping playing sports or even
changing jobs) or relying on over the counter medicines or private
treatments (e.g. chiropractic or physiotherapy).

26
%

While medical treatment in some form is likely to be necessary for
any serious injury, getting follow up treatment and support for lasting
issues (such as ongoing pain or reduced mobility) is often something
people are unwilling to do.

.8

Over a quarter (26.8%) would
be reluctant to place an extra
burden on the NHS.

12.8% would be put off by a
general fear of going to the
doctors or seeking treatment.

Our research showed that 43% of people expressed some concern
or reservations about getting medical treatment for their injury, with
younger age groups (25 to 34) most likely to avoid a visit to their GP
or A&E.
16
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What stops you seeking medical treatment?
UK Average

Male

Female

25-34

35-44

45-54

55-64

65+

I’d be worried about doctors
making the issue worse

20.0%

22.9%

16.5%

28.3%

20.8%

16.7%

21.2%

8.6%

I don’t want to be a drain on
the NHS

26.8%

28.4%

25.0%

15.2%

24.0%

32.1%

31.8%

34.3%

I’m not sure what the correct
procedures would be

33.7%

32.2%

35.5%

27.3%

39.6%

36.9%

30.6%

34.3%

I, or my loved ones, have a
fear of going to the doctors

12.8%

11.4%

14.5%

21.2%

18.8%

9.5%

5.9%

4.3%

I’d prefer to just deal with
the problem myself

18.6%

19.5%

17.5%

22.2%

21.9%

17.9%

17.6%

10.0%

The Impact of Cuts on NHS Care
Another factor may be the legacy of NHS cuts having created
perceptions of increased waiting times or problems in getting adequate
care. This loss of faith may be another reason for people putting off
getting treatment and dealing with the impact of a serious injury.
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13.8% of all people surveyed said that they would only seek treatment
if they could afford to do so privately.

%

20% of those who had concerns about getting treatment expressed
a lack of trust in treatment, concerned that it might make a condition
worse, not better.
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20% of those who had
concerns about getting
treatment expressed a
lack of trust in treatment.

Closing the knowledge gap
To many unaware of the detail, the process of beginning and pursuing
a claim is often perceived to be long, arduous and confusing.

For example, around:

45

Only 27.7% of people in our study felt they would be confident that
knew how the claims process would work. Worryingly, almost a fifth
(18.7%) admit that they would have no idea where to begin if they
had to start a claim.

%

When broken down further, this “knowledge gap” is found to exist
across many aspects of how claims work and is something the legal
sector must work hard to close in order to increase access to justice.

wouldn’t know where to find information
about seeking a serious injury claim

wouldn’t know who to contact in
order to begin proceedings

19
%

%

%

wouldn’t know if they were entitled
to make a claim

do not know how long after an
injury they would be able to claim

16

21
18
%

would be unsure where to
go to check their eligibility

Clearly, better communication is required both by law firms and
advisory groups to make people aware of their rights and what might
lay in store for them.
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Giving Clients the Information They Need
At Fletchers Serious Injury, care has been taken to detail
a wide variety of types of injury on our website, helping
people identify the information relevant to their case.
Information is also provided on the timescales and other
factors affecting making a claim and details of the individual
lawyers who have expertise in handling each specific type
of claim.
This is vital, not just to offer easy to find information, but
also to ensure people know what rules might apply to their
specific case.
A wide variety of client stories are also made available
through the website, allowing people to hear clients’ own
stories and give those thinking about making a claim a fair
impression of the process and potential outcomes.

‘Information like timescales and
lawyer expertise is vital in helping
people understand what rules might
apply to their specific case.’
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Equal Treatment for All – Supporting those with
invisible injuries

Invisible injuries further reduce chance of seeking help

Many injuries can have a life-changing chronic impact on those who
suffer them. Occasionally this fallout is highly visible, such as scarring
or loss of limbs, making it clear that the person who suffered the injury
may have additional needs.

Such invisible injuries are likely to further reduce the likelihood of
people seeking help by way of making a legal claim.
Over one in five (21.9%) of people with such injuries said that they
were concerned that others were less likely to understand their injury
or the effects.

However, as our research found, the long-term effects of a serious
injury are all-too-often more covert, such as cognitive impairments or
chronic pain.
This means that they can be missed and, therefore, not adequately
accounted for and supported.
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Our research found that 77.1% of people suffering from a serious
injury reported that their resulting medical conditions were not visible
to others – such as cognitive impairment or chronic pain. The likelihood
of such invisible injuries being the major concern increased in age
throughout the sample (85.6% of those over 65 years of age).

%

.9

(21.9%) of people with such
injuries said that they were
concerned that others were
less likely to understand their
injury or the effects.

A significant number said that it had directly reduced their ability to
seek out help (14%) or made them avoid getting medical treatment
(12.3%). 6.5% said that they didn’t even feel able to talk about their
condition with loved ones.
Worryingly, a significant number had experienced discrimination
because of their invisible condition, 3.6% in their workplace and 4.9%
in other areas of their day-to-day life, such as when claiming benefits
related to their condition.
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Justice For All
A serious injury, or sometimes the long-term lasting
effects of a serious injury, are not always visible and this
puts a great deal of strain on the people involved; from
the victim themselves, to their family and friends.
People who experience serious injuries very often
suffer ongoing repercussions such as chronic pain
and psychological trauma, as well as other serious
consequences like loss of earnings that arises during
recovery time.
All of these factors are considered when working with
you on your claim and we ensure that the best evidence is
obtained, including instructing the right medical experts to
provide reports, so that we are able to prove all the effects
of your injury.
At Fletchers, we specialise in serious injuries, and that The same can be said for obtaining support for any
means we understand all the far-reaching effects of ongoing health care or social care needs, the processes
suffering one and we know how to obtain the right can be lengthy and complicated.
evidence to prove it.
But we will navigate these processes for you wherever
Navigating the benefits system for anyone is a daunting necessary. It is also important to note that you are able to
business, particularly for somebody who has recently claim for loss of earnings, as well as ongoing health and
suffered an injury that means they suddenly need to care needs via your claim. So we can claim to replace your
lost earnings and to pay for any health or social care needs
investigate what benefits they are entitled to.
on a private basis.
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Better Support For Those Needing
to Make a Claim
When people have suffered a serious injury, it is
only natural that they have some reservations about
making a claim. People find themselves at a very
difficult and vulnerable time, faced with an unfamiliar
and often daunting process ahead of them.
More needs to be done to support people who find
themselves in this situation, getting them the right
advice as quickly and seamlessly as possible.
The results of this research and the falling number
of claims, suggests that the UK has developed a
problem whereby seriously injured people are too
reluctant to seek out the help they need.
As a result we have many people choosing to live
with chronic pain and injuries rather than seek out
the appropriate medical and legal support. This has
a knock-on effect not just on their own lives, but
those of their families and loved ones.

‘The UK has developed a problem
whereby seriously injured people
are too reluctant to seek out the
help they need.’
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It also seems counter-intuitive to the publicinterest, storing up medical problems for the
NHS to treat rather than tackling conditions
earlier and, if necessary, getting the party who
caused the injury to pay for its treatment.
Also, it can often mean other issues, such as a
greater likelihood to rely on benefits, reduced
working capacity or extra stresses and strains
on families.
At Fletchers Serious Injury, we are committed
to not only supporting our own clients, but also
championing the needs of all who suffer serious
injury.
We will continue to be advocates for positive
change, both within the legal sector, but also
within wider public policy and society.
For more information, advice and assistance
contact our serious injury solicitors on
0330 013 0251.
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